
Time & Resource
Management

Prioritize tasks efficiently

          Top 10 Soft Skills 

Cultural Sensitivity

Leadership
Guiding your team towards common

goals

Critical & Analytical
Thinking

Using reasonable and logical judgment

Reliability &
Dependability

Having integrity and being trustworthy

Communication

TeamWork
Ability to work well with others and to

empathize

Professionalism & Work
Ethic

Taking responsibility for own actions,
learn from mistakes, and follow

through

Problem Solving &
Decision Making

Evaluating and Identifying solutions

Interpersonal Skills
Active listening, conflict resolution,

and emotional intelligence

Empathy and inclusivity

Verbal, written and non verbal


